
All Equid’s must by law travel with their passports at all times.

TERMS AND CONDITIONS OF TRANSPORTATION

1. Definition and Basis of the Contract
1.1 In these conditions:
"Transporter" means Ayr Equestrian Horse Transport
"Client" means the customer who contracts for the services of the Transporter
"Equid" means the horse, horses or other animals that are the subject of the Contract.
"Contract" means the contract of transportation between the Client and the Transporter.
"Destination" means the place to which the Client has requested the Transporter"to carry
the Equid to.
1.2 The Client hereby requests the Transporter to carry the Equid to the Destination
1.3 Dependent on the conditions below and in consideration of the Transporter’s charges
and of any other monies which may become due under this Contract, the Transporter 
shall carry the Equid to the Destination
1.4 All bookings are taken on the understanding that the following conditions will apply 
in full in all circumstances. A confirmed booking is an agreement that the customer will 
abide by the companies Terms & Conditions at all times.
1.5 All equid’s and equipment travel at Client’s risk, all equid’s to be fully insured by the 
Owner. You are personally liable for the equid during transport.

2. Transporter ‘s Charges
2.1 The Transporter’s charges are payable by the Client without any right of set off within
30 days of the date thereof
2.2 If the Transporter should require to stable the Equid at any stage during the Contract
or where owing to circumstances beyond the control of the Transporter there is delay in 
forwarding the Equid or until payment of any sum due in respect of such Equid is 
received the cost of such board and expenses incidental thereto shall be payable by the 
Client to the Transporter within 30 days of such expenses being incurred and such 
payments shall be without prejudice to the Transporter’s rights against any other person
2.3 Unless obliged by law or by agreement with the Client the Transporter shall be under 
no obligation to provide services (except feeding and watering) for the Equid whilst in its
possession. 
2.4 The Transporter’s charges are payable by the Client without any right of set off within
7 days of the date hereof, all monies are to be paid before any transport occurs.

3. Loading and Unloading
3.1 When collection or delivery of the Equid takes place at the Client’s premises the 
Transporter shall not be under any obligation to provide any labour required for the 
loading or unloading at such premises



3.2 The Transporter shall not be required to provide service beyond the usual place of 
collection or the Destination but if any such service is given by the  Transporter it shall 
be at the sole risk of the Client who shall indemnify and hold harmless the Transporter 
against all claims and demands whatever which could not have been made if such service
had not been given
3.3 The Transporter and it's employees will take all reasonable precautions; however, in 
the event of an accident please note that you are personally liable for your Equid  in the 
event of injury or damage sustained to or by your Equid Any damage to the vehicle must 
be paid for and the Client will be liable to cover the cost of any repairs

4. Designation of Transportation
4.1 Subject to any agreement in writing to the contrary, the Transporter shall have 
absolute discretion as to the means, route and procedure to be followed in the handling, 
storage and carriage of the Equid’s.

5. Risk and Insurance
5.1 The Equid shall be carried at the Client's risk in all respects and (without prejudice 
to the above) the Transporter shall not be liable for any of the following unless caused by 
the Transporters's negligence:-  injury or sickness (including fatal injury or sickness) to 
the Equid howsoever arising(including without prejudice to the generality of the 
forgoing injury or sickness caused in whole or in part by a defect in any vehicle in which 
the Equid is carried or caused in the loading or unloading of the Equid or in the 
handling or care, custody or control of the Equid, delay or mistake in the carriage or 
delivery of the Equid, failure to follow any instruction or direction of the Client.
5.2 Except in respect of the death of or personal injury to any person caused by the 
negligence of the Transporter, the Transporter shall not be liable to the Client by reason 
of any representation, or any implied warranty, condition or other term, or any duty at 
common law, or under the express terms of this Contract, for any consequential loss or 
damage (whether for loss of profit or otherwise), costs, expenses or other claims for 
consequential compensation whatsoever (and whether caused by the negligence of the 
Transporter or otherwise) which arise out of or in connection with the carriage of the 
Equid.
5.3 If the Client or any of its employees, servants or agents, or any other person whether 
authorised by the Client or not travels with the Transporter under this Contract (whether 
accompanying the Equid or not) the Transporter shall be under no liability to such a 
person or his personal representatives for death or personal injury (unless caused by the 
negligence of the Transporter or its employees) or for any other loss or damage sustained 
by such persons
5.4 For the avoidance of doubt, subject to any agreement in writing to the contrary, the 
Transporter shall have no obligation to insure or arrange for the insurance of the Equid 
or of any person traveling with the Equid pursuant to this Contract 
5.5 The Transporter shall not be liable to the Client or be deemed to be in breach of the 
Contract for any reason if the breach of the Contract was due to any cause beyond the 
Transporter's reasonable control. Without prejudice to the generality of the foregoing, 
the following shall be regarded as causes beyond the Transporter's reasonable control:- 



Act of God, flood, tempest, fire, accident, war or threat of war, sabotage, insurrection, civil
disturbance or requisition, Acts, restrictions, regulations, bye- laws, prohibitions or 
measures of any kind on the part of any government, parliamentary or local authority, 
import or export regulations or embargoes, strikes, lockouts or industrial actions or trade 
disputes, difficulties in obtaining raw materials, labour, fuel parts for machinery, power 
failure or breakdown in machinery All veterinary costs or additional stabling, in excess of
that included during the journey, must be covered by the Client. Should your horse 
require urgent veterinary attention in our opinion, and the owner is not contactable, we 
reserve the right to contact the vet on your behalf, however the owner will still remain 
under all circumstances entirely responsible for all veterinary or emergency charges 
incurred.

6. Parties and Sub-Contracting
6.1 The Client warrants that he is either the owner of the Equid or is authorised by such 
owner to accept these Conditions on such owner's behalf
6.2 The Transporter and anv other person employed by the Transporter may employ the 
services of any other Transporter for the purpose, of fulfilling the Contract in whole or in 
part

7. These terms to prevail
7.1 These terms and conditions are to govern any contract between the Transporter  and 
the Client and shall prevail over any terms put forward by the Client unless the 
Transporter expressly agrees to them in writing. No conduct by the Transporter shall be 
deemed to constitute acceptance of any terms put forward by the Client.

8. Governing Law 
8.1 The Contract shall be governed by the law of Scotland and the Transporter and the 
Client hereby submit to the non-exclusive jurisdiction of the Scottish Courts.


